Omega Concrete Countertop Sealer™
CARE AND MAINTENANCE GUIDE

Sealer

Congratulations! Your concrete countertops are protected with the most advanced sealing system in the industry: Omega
Concrete Countertop Sealer™, brought to you by The Concrete Countertop Institute. Omega is a high-performance, food-
safe, water-based sealer that provides excellent stain and abrasion resistance, requiring very little maintenance for years of
quality service. It offers excellent protection and is very environmentally friendly. Simple maintenance in case of scratches
or discoloration is all that is required in the unlikely event they occur. See the Touch-Up Kit for complete instructions on
how to deal with scratches.

Cleaning

Maintenance and cleaning couldn't be easier. Damp cloths, mild detergents and other water-based cleansers with neutral
pH are all that are needed. Examples are 409, Fantastik, Windex, and Simple Green. Vinegar, bleach and bleach-based
cleansers are acceptable.

Avoid harsh, acidic cleaners and solvents. Abrasive cleansers or scrubbers should be never be used. These include Ajax,
Comet, Brillo pads and 3M scrubbing pads, and all similar products. Abrasive cleaning products will scratch and damage the
surface, compromising the sealer’s ability to protect the concrete.

Stains

Omega is highly stain resistant and has been formulated to protect your concrete from many common staining agents. You
should still use normal care with respect to water, oil, acids, and food. Spills should be wiped up as soon as possible,
especially for aggressive staining agents such as hair dye, beet juice, berries, and mustard. Staining/discoloration can occur
if staining agents are left on for an extended period of time. Should a stain occur, simply place a folded paper towel or
cotton ball soaked with household bleach over the stain. Allow the bleach-saturated pad to sit until the stain is gone. This
may take minutes or hours, depending upon the nature of the stain and how long it sat. You may need to put a cup on top
of the pad to keep it from drying out. Bleach will not damage Omega.

Scratching

Do not cut directly on the countertops; always use cutting boards. Knives will pierce the sealer, rendering the counters
more susceptible to staining. Additionally, the concrete will severely dull the knife's cutting edge. Scratches in the sealer
could occur if heavy, rough or sharp objects are dragged across the countertop surface. Should a scratch occur, it can be
minimized using the directions in the Scratch Repair Instructions document. It is important to repair scratches promptly.

Heat

Omega is very heat resistant and has been tested to 500°F (260°C). As with almost all types of countertop surfaces, you
should still use trivets. Even though the sealer is very heat resistant, the underlying concrete may discolor or microcrack if
exposed to high heat. The sealer would then be compromised by thermally induced microcracks, and in this case, the
surface may appear “crazed” if wetted. The directions in the Scratch Repair Instructions document should be used as soon
as possible to restore the stain resistance of the surface, just like it is used to touch up scratches.

Resealing

Under ordinary use, Omega does not need to be periodically reapplied, like many inferior concrete countertop sealers. Like
any other protective finish, severe damage may require resealing, but this is not because the finish wears off from normal
use. Should damage occur, please contact your installer.
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